
PENTAIR 
SCAN APP
All the tools you’ll ever need, right 
there with the Pentair Scan app
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On-the-spot
Product Registration

WARRANTY ACTIVATION 
FROM THE DATE OF 

INSTALLATION
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DECLARE REGISTER

Say goodbye to warranty 
coverages that end before 

products are even installed. 

Declare your installation 
date to maximize your 

warranty coverage.

Welcome to Pentair Scan! 
Save time identifying Pentair 
products by scanning product 
labels and benefit from multiple 
advantages!

Pentair Scan is THE reference tool for 
actively assisting pool and water treatment 
experts with their day-to-day tasks: activat-
ing warranties, accessing up-to-date product in-
formation, and obtaining full technical assistance.

Simply scan the product label with your smartphone 
or tablet and save time by instantly accessing detailed 
configurations, installation manuals, brochures, spare parts 
lists, troubleshooting and maintenance diagrams, as well as 
handy maintenance videos. 

Finally, Partner Program members enjoy exclusive added benefits by 
registering products.

Register your product and 
activate its warranty from 

the date of installation.

12



With Pentair Scan, you will have 
the most up-to-date product-
related documents – once you 
download them for the first 
time online, you will be able to 
access them anytime you want 
offline and in a single click! 

Maintenance 
support

MANUALS

DOCUMENTS

VIDEOS
   FAVORITES

   INFORMATION
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Pin products you want 
to follow up on or return 
later by adding them to 
your favorites

Become an expert 
and learn how to 
use our products 
best with mainte-
nance videos



4 PENTAIR SCAN

partners.pentair.com

bluenetwork.pentair.com
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Product Registration
• “Extended” warranty coverage on selected products by having your full  

warranty period starting from the installation date instead of the shipping  
date from our factories. 

Maintenance Support

• Maintenance Videos will show you in practice how to service your product in the fastest 
and most efficient way

• Complete manuals will provide you the very detail of how to install, service, troubleshoot  
or replace your product

Mobile application connected 
to Pentair servers

• Instant access to all documentation needed to service the valve: Manual, Spare   
 Parts list, Troubleshooting, detailed configuration...

• Documents are permanently up-to-date
• Thousands of pages of manuals and exploded views now fit in the palm of your hand! 
• Available for ALL Pentair valves made in Europe; ALL Pentair tanks manufactured
  out of our Herentals plant; Everpure range, Freshpoint, PRF RO membranes
• Available for ALL Pentair Pool products sold in Europe
• Available in 8 languages

Product identification
• Save time and identify Pentair products by scanning the product labels
• Or, search for products manually using serial and part numbers
• Pin products you want to follow up on or return later by adding them to your favorites

FEATURES BENEFITS

Download the app and try it now for free!
Now also available on iPad and Android tablets!

Open Pentair Scan app and 
scan the serial number labels. 
The app must be open to scan 
and identify Pentair products. 

Step 1 Step 2

Features  
& Benefits

https://apps.apple.com/gb/app/scan-service/id1111602495
https://play.google.com/store/apps/details?id=com.ubleam.customers.pentair.scanandservice&hl=en_US&gl=US
https://partners.pentair.com/s/about-emea-pool
http://www.bluenetwork.pentair.com

